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Communication - IV

1 ve 2. soruları aşağıda verilen tabloya göre 
cevaplayınız.

Weekend Plans

Allison Having a picnic or barbecue with her parents

Helen Going to clothes and accessory stores 

Dave Going to the movies with his friends

Patricia Drinking  something at a café in the 
afternoon

1. Which statement is true?

A) Helen is going to buy a new computer.
B) Patricia is going to have dinner at a café.
C) Dave is going to watch a film with his friends.
D) Allison is going to spend time with her friends.

2. Who is going to go shopping at the weekend?

A) Allison
B) Helen
C) Dave
D) Patricia

3. Aşağıdaki eşleşmelerden hangisi doğrudur?

Leaving a voicemail Making a phone call

Texting a message Speaking face to face

A) B)

C) D)

4 - 7. sorularda boşluğa gelen uygun kelime 
ya da ifadeyi işaretleyiniz.

4. Danny: Hello, you’ve reached accounts department.
 How can I help you?

Sandy: Hello, I’m Sandy Cruise. Can I speak to
Mrs. Clerkson, please?

Danny: Hang on a minute. I will - - - - .

Sandy: Thank you.

A) send you an email
B) leave a voice mail
C) put you through to her
D) call you back tomorrow

5. Jack            : Hello, is Harris in at the moment ? I have 
         to speak to him urgently.

Mrs. Ferris : I recognize you, Jack. I’m sorry, 
he is - - - - . He’s taking a shower           

         right now. 
Jack            : OK, Ma’am. Could you ask him to call 

me back soon, please?
Mrs. Ferris : Sure.

A) not avaliable
B) waiting for you
C) not in his room
D) calling you back

6.  
Hi, Jack. Sue’s parents had a terrible 
traffic accident yesterday. Fortunately, 
they are fine. We are planning to visit 
them in the hospital this afternoon. 
Would you like to join us?

- - - - . I hope they get well soon. I will
be there. Thanks for calling.

Matthew

Jack

A) I’m afraid I have a lot to do
B) I’m working on my project
C) I’m planning to go to the gym
D) I’m sorry to hear that
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Communication - IV

7.  Hello, Mrs. Brown is speaking. 
Could I speak to Mr Brown, 
please?

Sorry, Ma’am. I have difficulty in hearing 
you. - - - -. Could you call back later?

A) I wish you come here
B) I think it’s a bad line
C) I hope you are fine
D) I guess you are OK

8.  

Your close friend won a medal in a chess tournament. 
He called you and gave you the good news.

What would you say to him?

A) I can’t believe my eyes.
B) I think it isn’t a good idea.
C) I hope you feel better soon.
D) I’m really happy to hear that.

9.  I-   I’m sorry, she isn’t available now.
II-  Could you ask her to call me back?
III- Hello, can I speak to Caroline, please?
IV- Hello, who is calling?
V-  I’m Meg, her project partner.
Yukarıdaki telefon görüşmesinin doğru sıralanışı 
seçeneklerden hangisinde verilmiştir?

A) III - V - I - II - IV
B) IV - I - II - V - III
C) IV - III - V - I - II
D) III - IV - V - I - II

10 - 11 -12. soruları aşağıda verilen metne göre 
cevaplayınız.

Young computer programmer, Mark Zuckerberg 
and his roommates founded the well-known social 
networking website, Facebook in February, 2004 while 
Mark was studying Psychology at Harvard University. 
In the beginning, they just planned to create a website 
for students at the university so they can contact each 
other for educational purposes. For that reason, they 
limited the number of users to university students. 
But a few years later, Facebook became a global 
Internet phenomenon and Mark became the youngest 
billionaire in the world.

10.  According to the text which statement is true?

A) Facebook is a social networking website.
B) Mark and his flatmate founded Facebook.
C) Mark studied Physics at Harvard University.
D) Facebook was founded in February, 2014.

11.  Who were the Facebook users in the beginning?

A) Only Harvard University students.
B) People all around the world.
C) Mark and his roommates.
D) Computer programmers.

12.  Why did they create Facebook?

A) To communicate with people all around the world.
B) To earn money and to become billionaires.
C) To find their old school friends on the Net.
D) To help students contact each other.


